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About the ICC G20 CEO Advisory Group

The ICC G20 CEO Advisory Group, an initiative of the International Chamber of Commerce
(ICC), is a platform for global business to provide input to the work of the G20 on an ongoing basis. The Group mobilizes ICC’s worldwide policy-making expertise and solicits
priorities and recommendations from companies and business organizations of all sizes and
in all regions of the world. The Group comprises approximately 40 CEOs working to ensure
that the voice of business is heard by governments, the public and the media before, during
and after each G20 Leaders Summit. To learn more about the work of the ICC G20 CEO
Advisory Group and to obtain copies of recent publications, please visit:
www.iccwbo.org/g20

About the International Chamber of Commerce (ICC)
ICC is the largest, most representative business organization in the world. Its global network
comprises over 6 million companies, chambers of commerce and business associations in
more than 130 countries, with interests spanning every sector of private enterprise.
A world network of national committees keeps the ICC International Secretariat in Paris
informed about national and regional business priorities. More than 2,000 experts drawn
from ICC’s member companies feed their knowledge and experience into crafting the ICC
stance on specific business issues.
The United Nations, the World Trade Organization, the G20 and many other
intergovernmental bodies, both international and regional, are kept in touch with the views
of international business through ICC.
For more information please visit: www.iccwbo.org

Summary of findings
The International Chamber of Commerce (ICC) developed the ICC Global Survey of
Business Policy Priorities for G20 Leaders to solicit views on the G20 from businesses, large
and small.
The survey gauges global business’ perception of the G20, explores opportunities for
providing business input into the G20 process, and identifies business policy priorities that
encourage business expansion and job creation, both of which are crucial to achieving the
G20’s goal of strong and sustainable growth.
The survey reveals several important findings on business’ views about the G20:
•

Global business considers that the G20 is a relevant body for addressing global
economic issues.

•

The G20’s work can improve the environment for doing business, and business
wants greater involvement in the G20 process.

•

Business believes that the G20 should be evaluated and held accountable for
implementing business recommendations.

•

Among the policy priorities, multilateral trade, as well as investment and
infrastructure, are the most important issues for businesses worldwide, small and
large companies alike.

•

Business strongly believes that global trade can benefit from further multilateral
liberalization, especially in the areas of services and information technology.

•

International investment can be increased by the establishment of a multilateral
framework on investment.

•

Energy sustainability and intellectual property protection are rising business
priorities that should be promoted further in the G20 agenda.
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Introduction
The Group of 20 (G20), with its mixed membership of advanced and emerging economies,
has become a powerful force for shaping the rules of engagement for competing in global
markets. Its agenda bears upon core business goals for trade, investment, economic growth
and job creation and will increasingly shape intergovernmental policies that affect business
internationally.
As the everyday practitioners in an increasingly integrated global economy—and leading
creators of jobs—business has a clear stake in the success of the G20.
For these reasons, ICC has been deeply engaged in the work of the G20, and has
endeavoured to represent the voice of international business in the deliberations of G20
leaders. ICC has also formed the ICC G20 CEO Advisory Group to intensify international
business engagement at the highest levels.
To ensure that companies have an opportunity to be heard in the global policy discussions
that ultimately affect their capacity to trade and invest across borders, ICC has been
hosting a series of regional policy consultations. Beginning in Mexico City in June of 2011,
these meetings have provided local businesses with an opportunity to help shape ICC’s
policy recommendations for input into the G20 process on an on-going basis. These
meetings have so far been held in half of the G20 countries, including Australia, China,
Germany, India, Indonesia, Mexico, Saudi Arabia, South Africa, Turkey and the United States.
The success of these local hearings has led ICC to reach further into its extensive global
network and engage a wider cross-section of the business community. Ultimately, ICC seeks
to ensure that the voice of business—regardless of size, geographical region or sector—is
heard by policymakers at the highest level.
To contribute to this objective, ICC has used a modern, Internet-based survey tool to garner
the views and priorities of businesses across the globe.

Methodology
The ICC Global Survey draws upon ICC’s unique and extensive international network of
companies and business associations. This extensive network includes executives from large
corporations and small- and medium-sized enterprises (SMEs), from:
•

Chambers of commerce and ICC national committees who federate ICC member
companies and associations located in 93 countries and territories, including all
G20 countries; and

•

ICC’s partner organizations including Junior Chambers International, a worldwide
network of young, international business leaders.

Survey responses were collected over a six-month period ending in May 2014.
The Survey was designed to be user-friendly and its online platform helped give businesses,
regardless of size or location, an opportunity to convey views on the policy issues of key
importance to them. The majority of the approximately 2,000 responses came from SMEs
from all over the world, with survey data revealing that almost half of respondents were
business owners or CEOs.
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Survey questions
The survey contained three distinct groups of questions:
•

Questions to identify respondents and determine their position in the company, the
size of the company they represent and the industry in which they work.
–– The 2,000 survey respondents come from 103 countries, including all G20
member countries.
–– Approximately 65% of responses came from companies located in G20
countries.
–– Half of the respondents were business owners or CEOs.
–– The majority (76%) of respondents were from SMEs.1
–– Responses came from a wide range of business sectors and industries,
ranging from telecoms and pharmaceuticals, to media and mining.

•

“Viewpoint” questions served as an overarching barometer of business’ views on
the G20.

•

Policy questions reflected current and previous B20 and G20 topics and
included: trade, investment, job creation, transparency and anti-corruption,
financial regulatory reform, energy, intellectual property (IP) and information and
communications technologies (ICTs).

1
Defined as companies employing <500. 45% of respondents had less than 50 employees, 31% had between 50-500 and 24% had more than 500
employees.
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Survey Results
The survey findings are presented in three categories: 1) G20 and global governance; 2)
business involvement in the G20 process; and 3) business priorities and recommendations.
From these three categories, seven key findings have been identified and presented in this
report.

Survey finding #1:
Global business considers that the G20 is a relevant body for addressing global economic
issues.
The G20 emerged as the principle international governing body for global economic issues
in 2008, when heads of government from 20 of the world’s largest economies gathered,
along with finance ministers and central bankers, for the first G20 Leaders Summit in
Washington, DC. In response to the devastating effects of the global financial crisis (GFC),
the G20 leaders met with the express purpose of stabilizing the global economy and
financial system.
How important is the G20
to current global governance?
2%

5%

Unimportant

25%
23%

Of Little Importance
Moderately Importance
Important
Very Important

46%

The unprecedented cooperation
between the world’s largest economies—
including a US$ 1.1 trillion global recovery
plan—provided liquidity that limited the
contagion of the banking crisis, kept
markets open and prevented countries
from resorting to protectionism, and
provided a stimulus that cushioned the
drop in growth. Since then the G20
has expanded its cooperation across a
wide range of policy issues from trade
and investment to anti-corruption and
financial inclusion.

Not surprisingly, 71% of the respondents surveyed were of the view that the G20 is
important or very important to current global governance. Three quarters of respondents
also consider that the concerted and collective action of the G20 has been instrumental in
improving the global business environment following the 2008 financial crisis.
The G20 has been instrumental in
improving the global business
environment following the 2008
financial crisis.
61%

2%
Strongly
disagree
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14%

12%

Disagree

Agree

For these reasons, ICC has been deeply engaged in
the work of the G20, and formed the ICC G20 CEO
Advisory Group to intensify top-level international
business engagement and press for the inclusion of
business views in the deliberations of G20 leaders.

11%

Strongly No opinion
agree
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Survey finding #2:
Respondents believe that the G20’s work improves the environment for doing business,
but want a greater stake in the process.
Over the last four annual G20 Summit cycles (Seoul 2010, Cannes 2011, Los Cabos 2012,
and St. Petersburg 2013), ad hoc groupings of the world business community, operating
collectively as the Business-20 or “B20,” have been invited by G20 leaders to prepare policy
recommendations for the G20’s consideration.
How important is it for business
to remain actively engaged in
the G20 process?
64%

33%

3%
Very important

Somewhat
important

G20 governments now recognize the B20 as an
important stakeholder in the G20 process and the
B20 Summit in Sydney in July 2014 constitutes
the fifth consecutive year of CEO-level business
engagement in the G20 policy agenda. Collectively,
the recommendations presented to the G20 in Korea,
France, Mexico, Russia, and now Australia constitute
an extensive compendium of international business
priorities and recommendations that continue to be
reshaped as the process moves from summit to summit.

Not important

B20 summits and task forces have offered a unique
opportunity to convey recommendations for
consideration by the G20. Global business has a very
strong desire for a greater stake in the G20 process. 97% of survey respondents thought it
was important for business to remain actively involved.
While the vast majority (75%) of survey respondents
The G20’s work improves the
business environment for my
considered that the G20 had been instrumental in
company
improving the global business environment, only
57% believed that the G20’s work improved the
8%
Strongly agree
business environment for their company. Part of
this discrepancy may be explained by the perceived
49%
Agree
inability of individual companies, especially smaller
ones, to have an opportunity to influence the G20
22%
Disagree
process. Although business leaders are invited
Strongly disagree
to engage with the G20 through the annual B20
3%
process, much of the G20 agenda is undertaken by
No opinion
18%
specific working groups or at government level with
little or no business involvement.
An overwhelming majority of survey responses showed that the business community wants
to be more involved in the G20 process. For example:
•

93% of respondents were in favour of the G20 institutionalizing meetings with G20
trade ministers, which would offer the opportunity for business to communicate its
trade priorities.

•

85% of survey respondents said it was important for the G20 to invite business
participation in its policy working groups (52% say that this is very important).

•

81% of respondents believe that formal dialogue with business during G20 summits
is important.
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Survey finding #3:
Business believes that the G20 should be evaluated and held accountable for
implementing business recommendations.
Despite strong support for a formal B20 dialogue with G20 leaders, international business
is only ‘somewhat confident’ that B20 recommendations will transform into concrete G20
actions.
How confident are you that B20
recommendations will transform into
concrete G20 and B20 actions?
13%

15%

There is a need to increase business
confidence in G20 outcomes and the
belief that business can benefit from
G20 policies.

Very confident
Somewhat confident
Not confident

71%

This was confirmed by survey
respondents, with a majority (58%)
saying that it is important or very
important that business evaluates the
G20’s performance with a scorecard.
Measuring the G20’s response to
business recommendations is another
way in which global business can stay
actively involved in the G20 process.

With this in mind, ICC has published three editions of the ICC G20 Business Scorecard. The
purpose of the Scorecard is to examine the G20’s recognition of core business messages
and its collective policy response to recommendations put forward by the international
business community. It is ICC’s view that the Scorecard improves the G20 policy-making
process by:
•

Informing the G20 governments on how the business community interprets G20
actions, thereby helping the G20 to establish priorities, honour commitments,
gauge its progress over time and identify areas that merit greater attention.

•

Improving business leaders’ ability to tailor recommendations and engagement
with the G20 by evaluating whether the G20 has recognized business input and
how it has followed through on specific business recommendations.

Survey finding #4:
Multilateral trade, as well as investment and infrastructure, are the most important issues
for international business.
What are the most important G20 issues
for your business?
62%

Multilateral Trade
Investment and Infrastructure

59%

Job Creation

46%

Transparency and Anti-corruption

38%

Strengthening financial regulation

25%

Sustainable Energy

25%

Multilateral trade, as well as investment and
infrastructure, are viewed by a majority of
survey respondents as the most important
G20 issues for business. This is perhaps
not surprising considering the significant
role of trade and investment liberalization
in generating global economic growth
and prosperity. Moreover, infrastructure
investment, whether maintaining existing
networks or building new capacity, is critical
to business expansion and development.

While these two areas were identified as most
important across all respondents, some trends
International financial
emerge when analysing survey responses in
18%
architecture reform
relation to business size. Small companies
(<50 employees) were more likely to identify job creation as their #3 priority than largeand medium-sized companies. Likewise, small companies were less likely to identify
sustainable energy or financial regulation as a priority, compared to large- and mediumsized companies.
Development
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23%
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What are the most important G20 issues for your business?
Small <50

70%

Medium 50-500

Large >500

60%
50%
40%
30%
20%
10%
0%
Multilateral
Trade

Investment and
Infrastructure

Job Creation

Transparency
and
Anti-corruption

Strengthen
financial
regulation

Development

Sustainable
Energy

International
financial
architecture
reform

Survey finding #5:
Business strongly believes that global trade can benefit from further multilateral
liberalization, especially in the areas of services and information technology.
International trade is a critical source of economic growth, and over the past 60 years
trade liberalization has improved the standard of living of billions of people by creating
new economic opportunities and providing greater consumer choice and lower prices. It
is therefore perhaps not surprising that 62% of survey respondents identified multilateral
trade as their top priority. Multilateral trade emerged from the 2013 Russian G20 summit
with increased visibility, and the current Australian Presidency has identified increasing
global trade as a key strategy to stimulating economic growth. Despite this renewed
attention, there is still much work to be done to lower trade barriers, encourage growth and
create jobs.
The G20’s response to the Standstill
commitments has been:
8%

14%

Very adequate
No opinion
31%
47%

Inadequate
Adequate

Business has cautioned G20 leaders that an
increase in trade protectionism would be
detrimental to growth and job creation and
put the on-going economic recovery at risk.
Reducing measures that restrict trade starts
with the renewed commitment to the G20
Standstill Agreement2, so that protectionism
is stopped in its tracks. Despite consistent
pledges by G20 leaders to refrain from
new protectionist measures and to keep
markets open, 31% of survey respondents
think that the G20’s actions here have been
inadequate.

This sentiment is evidenced by several studies showing that the G20 has a mixed record on
keeping protectionism in check. For example, ICC’s 2013 Open Markets Index (OMI), which
measures a country’s overall openness to trade, found that the average G20 country score
is slightly below the average of the 75-country sample; and only one G20 country, Canada,
ranks among the top 20 countries.

Starting with the first G20 Summit, Washington 2008, Leaders have continuously committed to “refrain from raising new barriers to investment or to
trade in goods and services, imposing new export restrictions, or implementing WTO-inconsistent measures to stimulate exports”

2
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The survey helped to identify three areas business believes to be of particular importance
for expanding global trade:
•

65% of respondents consider liberalizing trade in services through alternative
negotiating approaches, including plurilateral approaches, to be important (38%) or
very important (27%).

•

75% of respondents said that updating and expanding product coverage of the
World Trade Organization’s (WTO) Information Technology Agreement (ITA) is
important (42%) or very important (33%) to further reduce barriers to trade in
information technology products and services.

•

79% of respondents identified compatibility and complementarity between WTO
rules and regional and preferential trade agreements as an important (37%) or very
important (42%) issue for G20 attention.

Survey finding #6:
International investment can be increased by the establishment of a multilateral
framework on investment.
Business indicated that investment and infrastructure are other important topics for G20 to
address, with 59% of survey respondents identifying these topics as a priority.
The global investment landscape is undergoing a shift. Following years of liberalization of
investment regulations and an increase in the negotiation of bilateral investment treaties
(BITs), developing and transition economies now absorb more than half of global foreign
direct investment (FDI) inflows. This rapid change in FDI flows has also resulted in a
growing number of international investment agreements, both between developed and
developing countries and between developing countries. For example, currently there are
over 3,000 BITs globally.
Should the G20 create a working group
on investment to identify elements
of a possible high-standard multilateral
framework agreement on investment?
17%
6%

Yes

In light of the proliferation of international
investment agreements and the importance of
cross-border investment for business and the
global economy, business recommendations
from past B20 Summits have called for the
development of a multilateral framework for
investment (MFI). This could lead to binding
multilateral rules on investment, similar to WTO
rules on international trade.

No

Despite being a recurrent business
Not sure recommendation, G20 leaders have yet to
address this issue. Nonetheless, 53% of survey
respondents agree and 21% strongly agree that
the G20 is the appropriate forum to initiate
the process of developing a set of multilateral
rules on cross-border investment. Moreover,
78% of respondents believe that the G20 should advance the issue by creating a dedicated
working group.
78%

Governments in developed and developing countries are keenly aware of the importance
of investment as a driver of growth and business is of the view that a MFI would facilitate
a freer inflow and outflow of FDI. It would also create a level playing field for the global
allocation of FDI, providing greater clarity, predictability and transparency for long-term
cross-border investment.
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Survey finding #7:
Sustainable energy and intellectual property protection are increasing business priorities.
Should the G20 play a leadership role Sustainable energy was also identified by
respondents as an important G20 topic, with 88%
in addressing global energy and
environmental challenges?
of respondents saying that the G20 should play

a leadership role in addressing global energy and
environmental challenges. Notably, respondents from
large corporations (>500 employees) were more
likely than average to consider energy an important
topic for G20 leaders.

88%

8%

A majority of survey respondents called for
financial incentives that would encourage a broader
Yes
No
No
deployment and uptake of advanced energy
Opinion
technologies. For companies residing in developed
economies, a strong consensus was also found for
increasing access to energy in developing countries through the promotion of the UN
Millennium Development Goals.
4%

IPR should be addressed by the G20
While not currently a focus of the G20,
business respondents identified intellectual
0%
property (IP) protection to be of strong
4%
interest for future inclusion on the G20
9%
Strongly disagree
agenda. According to 87% of survey
respondents, increasing the protection of
Disagree
intellectual property rights (IPRs) should
55%
Agree
be addressed by the G20. Moreover, 93% of
32%
Strongly agree
respondents consider that G20 economies
need strong and efficient IP systems to enable
No opinion
their businesses to better compete in the
global economy.

The survey results also showed that business thinks that strong and efficient IP systems
support international trade, economic growth and job creation by encouraging investment
in creation and innovation, as well as creating a more attractive climate for foreign direct
investment.
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Conclusions
The G20 and global governance
Business considers that the G20 has become an important element of global governance
and that G20 action has been instrumental in improving the global business environment
following the 2008 global financial crisis.

Business involvement in the G20 process
Business wishes to see more of its recommendations implemented by the G20 to increase
business confidence in G20 outcomes, and would like to be more involved in the G20
process. Such participation could include direct dialogue with G20 leaders, more frequent
and regular interaction with G20 ministers and sherpas, and participation in G20 policy
working groups. Furthermore, business believes that the G20 should be evaluated and held
accountable for implementing business recommendations.

Business priorities and recommendations
Business’ top priorities for the G20 are multilateral trade, as well as investment and
infrastructure, specifically lowering trade barriers and improving market access and
establishing a multilateral framework for investment. The survey also found that intellectual
property protection and sustainable energy are emerging business trends, and where
possible they should be addressed by G20 leaders.
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The International Chamber of Commerce (ICC)
ICC is the world business organization, a representative body that
speaks with authority on behalf of enterprises from all sectors in
every part of the world.
The fundamental mission of ICC is to promote open international
trade and investment and help business meet the challenges
and opportunities of globalization. Its conviction that trade
is a powerful force for peace and prosperity dates from the
organization’s origins early in the 20th century. The small
group of far-sighted business leaders who founded ICC called
themselves “the merchants of peace”.
ICC has three main activities: rule setting, dispute resolution,
and policy advocacy. Because its member companies and
associations are themselves engaged in international business,
ICC has unrivalled authority in making rules that govern the
conduct of business across borders. Although these rules
are voluntary, they are observed in countless thousands of
transactions every day and have become part of the fabric of
international trade.
ICC also provides essential services, foremost among them the
ICC International Court of Arbitration, the world’s leading arbitral
institution. Another service is the World Chambers Federation,
ICC’s worldwide network of chambers of commerce, fostering
interaction and exchange of chamber best practice. ICC also
offers specialized training and seminars and is an industryleading publisher of practical and educational reference tools for
international business, banking and arbitration.
Business leaders and experts drawn from the ICC membership
establish the business stance on broad issues of trade and
investment policy as well as on relevant technical subjects.
These include anti-corruption, banking, the digital economy,
marketing ethics, environment and energy, competition policy
and intellectual property, among others.
ICC works closely with the United Nations, the World Trade
Organization and intergovernmental forums including the G20.
ICC was founded in 1919. Today its global network comprises
over 6 million companies, chambers of commerce and business
associations in more than 130 countries. National committees
work with ICC members in their countries to address their
concerns and convey to their governments the business views
formulated by ICC.
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